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Covenant Living Communities and Services
Skokie, IL

Visitation Policy

Assisted Living and Assisted Living Memory Care

Policy
There are no scheduled visiting hours as we encourage you to visit at a time which is

convenient and appropriate for everyone.

Procedure

1. The Administrator is the designated person that is responsible for ensuring staff adhere
to the Visitation Policy & Procedure.
2. In Person Visits will be allowed unless the resident objects.
3. The following circumstances are allowed for an in-person visitation at any time:
a. If the resident is end of life, resident is making major medical decisions

b. Resident is new to the community and struggling with the transition.
c. Resident, is experiencing emotional distress or grieving the loss of a friend or

family member who recently died.
d. Resident needs cueing or encouragement to eat or drink which was previously

provided by a family member or caregiver.

e. Resident, client, or patient who used to talk and interact with others is seldom

speaking.
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There is no limit to the amount of visitors a person may have or does not limit the length
or duration of the visits.

A resident may designate a person as an essential caregiver. The essential caregiver
can visit 2 additional hours daily.

Visitors of our community are not required to provide proof of any vaccinations or
immunizations.

The community allows for consensual physical contact between residents and loved
ones.

If visiting during an outbreak, the visitors will be educated on the importance of wearing
PPE, and handwashing. Note wearing PPE is not mandated, it is encouraged. If visiting

during normal status, there is no need to wear PPE.
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